Transferring from an acute hospital and settling into a subacute facility: the experience of patients with dementia.
In a Melbourne metropolitan health network, patients with dementia can have difficulty settling into a subacute rehabilitation facility after transfer from the acute hospital. To understand how older patients with mild to moderate dementia experienced the transfer from acute to subacute care and settling-in period. A descriptive design was used. Eight patients with mild to moderate dementia were recruited, one to 5 days after transfer. A qualitative method using in-depth interviews was used. The data were analysed using content analysis. Four main themes were identified: 'Settling into a new environment', 'staff attitudes to people with dementia', 'loss of control' and 'family support'. Person-centred care that comes from the perspective of respect for the individual transcends all these issues. People with dementia require more support to settle after transfer. Family involvement can assist in facilitating a smooth transition. Nurses who understand the specific needs of patients with dementia can develop ways of working with patients to ensure person-centred care. More conversations with people with dementia are needed to investigate how this can be achieved. Orientation procedures should ensure that support for people with dementia is optimized during the settling-in phase.